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aa6flt0a g

oQrgld I

Qo oo{reRroat CI 66ord gora

odeoo I qrar6a odornar 60rG,ar aado oo{rsnroar qQar l6 aaq
6?a 6roa aararaa6 r

f o \ .qtr:'tn rr.r'1r/-/-\r/1.\r rrAn 
'Iv j ua8 uLl9t6hltb)h)t g.dt\l E

f q ) otou ctrrf r.c\rr:r.)r nArr r\/ ) ,r'< r u<lYl6tnllb'h)l g!-'Ul I

aG8 O0qt66rt0?t qQal

aGB (l flrq fraro) oa'{renroar qQaro gGB 6q5rq! e"sr (anano)
qtat o66.,t6o I o66o6t tl qtar6a CI6a odaroaa oa{renro?t qe fiq6,a6l

odatgt aoca GtoqlQaa 6,6rors r 6dret q"al aeolna g oo{renroe cnlo6)
AratA nA o .-'o(ourb V\.,'v vllQ6Q qlq0 glg q"AlG ?GOGA O161fi AA0l qQ {8lA {6'
{6q1ffCI61 6eald 0166'' deordsa q.6)q a6or orei aqora 6e6o

ataq o0qt66ttGQ qQar

g6od adeoor g qrfir6a caq ffroq aaer Eficta ao6e qQ Oeoo G'eror{ |

<Q ata{a aco6ttJ 6e46, qrar6a tl odeoo odarnar 60t6'et ara{qaq aru

ador CI {Q 6or6'?re ara'1edm oar gt?/ 6''6'r6a ao66) {era garoq aa
aO sa qora 6eord ggo a6or | {Q u6q dealdq qlqO Qre e"sr g Odrq'r

q'at6 Q'6otaQl6Q ggc 6,Qlorn sQ oaE ara{g {fiq16'o6 6oast q6.'9,

qrar gar6o orda deordea q'Rq aarOor orei aeqe aararaz6 r

Q e odeoo 0 qrarGo odornar 6otG,el qa6',1a a66'6r I

odeq.'ot g qtat6a odotnat 6o16'?r lrservr) a66'6a rl6q a6a6t! 6ea6,
^'^,1^,A.qfrr'b'61 6il0tl6'lQGl AG60 {6' 6016'Ql ggOCAd 6'6)Al I gC gQg OAOt6'Al

q6eeer 6''661 eneir\i odee6 Oeorss aogrOo 6era adeoer E qrfirGa

odornar 60r6'ere 0a elso aro{ardor a6or Oerea qfiea asr aaor I

Q 9 qtflAq Qntet (Capacity Development)

olQ! aQQla dda qcs ?lloa6t 0a ara{rqao e6t66l 00orr qe6,t6tG'

a{a6a aot Enqfro Gorr6q orfrq ?qs aararaaa r odara aadra
G'Qt0raaa 60, gA6t 66tq1 aQtda aaornar gag (arer-e)er ara{ G,fiQfro

,l



Oeirora aoE@ qa 6eno qrar Eor6lq6o odornar eqraa6 r sQ qega
r-rrrrrAn h aA-rklt?lb'h' u uriortQ?1 066A AQfi 6AIOO ant 6,Qtota 0a elec ata{otOot

aatotaaa 6atfr gGB atoqrqac, ontffn deordea a6q6 fialCIraaG I

eoq ariotalfio* aleet ad 6drfl e"at ga oa{a aoqtodqc' earororOa

sa orfral 9g6 6,e6t q66r {eta a6'6,a gafl e fitq fle166) qtq6 gtq q.grG
a'n, At-..rrt nn,/- /^ ^^^,kClbll h)bJu6l q1'bll0Q {Q'{ qA6''66) AOq@ 96186l g AEGI qdfil Alaetet gg0
GAtCIQ I

I

6oci ablatalflt6? gaea ooqt66)to?t 0 odornar 6'toq6a q1q0 grq
q'gt6 ga66t q9t@ e6o 6qfit6a Q6aoa 611R, Gat oEGl q"oQ 6ataeal

a6o I gag gaa 6,'toq a6or orei araQ6, ge6e 9g6 6eet ee6,l6, ,

Q{l ade0tet gOAtO A'Qat (Grievance Redresat Mechanism).

Qfl.e 6dret a{eto1c" sa6e gQar

(i)gaea nra{ardot qflaca gtaaq {a adsalor q6ara a.Qar gOer
ea<

6,QAt OtA AQtfl qffOA OQOIO 6Q60 tgeg qtat qq 6aaet0t oa606t

E qrfir6a qaotfl aE6ur E qflqqt qq6 adeororarerr a@ a"Qal

fllelfl66'l Grfi6) floaqG a60r 0q0al aat0ta6 lsQ adeOt6rl 6006 0a
nrrr Ar-rr^ r-\r\r^rn rl1\n /-\ s
r:lou \r'D'rbr 6'Ql0l6l aQfi QqlA qAl? 6'6'1100 6qe0lA {QlQ E6lG), AA?l

s qQol Oot g0 06rat a"st qE 6eso adeo r

/::\ - 
s ^(il) {Q A060t6t g6ctq qtflGa goqt G,Qt00 E oo 6ca aqG ga8

ara{ardot ao6o aqcatE gfitol aa6, or6e6ft 6q ea1e1a 6ar frqo
at6,tQ6Q O|G'Q aaeOrer o16 ogtao ga6a a6',gr00 Gataeat qag

ara{arOot qQo q'Aq Aot atsfiff a{elalq a6lla or6eo r

(iii) a0 a6eal66,ta1fi adeorer ar6 ostao sa66t 0a eleo q6at{o

fi',g{, ot6q'6n oq6 6al q'R, ora"a/ 6qatoG'6t aq6Gt8 GqJ q6,g

o6ornar 466' qq66a aoE@ ?ritfl olaot orei odqaror adordeo I

6ql qca odornar AAc qtar qat6o caaear eQarQa deordea

^tt.qa^ 
n c

!lE6ltu, u"66il{O E AOtAUfi) elQt qag AQ60t61 GtR6,t gt? otaQ I

(iv) 6fl oOornar e66 s gae aOornnr qOe,ea aosrOo adearer
rrA^,r-a rro,^ Dr\ r^rn4nn^ n rn ^^ 4 ^,-r guh'lbl ?l"S'Or AQO G'AO AUGlA1qOfi Ql?l, OQQ1, 6ff1? OAQ AA6'0

Pi'



.rla) 
^ta\-r 

r-tr-\c) orsn^n\h' r,'rrnlb't qb,rg ayR6Q aogloo 6ataetal ga6G 6ot06a a6q6 fiaol
9^

0ta aOq@ 0a680 qa6 GA60 I

/- -\ ,1.(v/ qtfl 6'al Efl 96,9 oa8r6,?l e?66a aagt€jo aa60t6t q6ara

a'Qara aroqural ao6e a0 edlerQ oqG aqcerE ga6 6,616, or6e66l

6q GtcQ Aq6GrSq 9fi8 oaolnar a66 ga66) 60A 6q'tAAAl aaeara
nAn^ AAal6'?161 qe66a a0gt0? naoraee I a@ adearer 6,Afl qq66a

acgtOc cataaot aog 6oa E atg cfittrfi fllafi {6' odt6r Gtfrcta
rrrrrA AA'^,r no^r ^tnt-  ^tt-bblh'kr'k'b)lEt Q'Ql 01616Q Aqg AqQ lAQ6CIl6j q"q,lG6Q OA6E0 E Cdl

€Inqfil 6Qfi1, olQla qfig Ooaett {6,oa{renroar elogt fill?166)

odgaror 6q0 |

(vi) q6'B 6orq or6or{a CI qrfllOe aosr6a aqqeor s6 aror6 sa
?aq e6rq ola EB6a 6'tQ6t 6q qq6sa a6eorer gQarea qrfrn 6Qa I

(vii) 96'8 6'roq6'ra1 qlar 6o6i a6earor qQat qQ,6q 6sa qt?l

o8taG fltalfiGQ ga6, aerroo I qtfi ?ltQfi 9ld6a qff6 QEt aerroor
9^

otQ, qoql Gataaal z,lGr6ol6.t gqat 04 aama qota oq ootota qlflq

aflg.'tea oq,fi'' aqoar aQo I gsra oqa sa6or ?6'fi qrfl ograo
aro{rnasa 616lrOo, srQG qng aro,larar afla66r {qr6) aoea16or

aonQ aarOo r

(viii) ealqo e fre1o al6,re6e qfls adearer Gaqrafil a6eorer qOarea

frOoq' 6q'ta o16 CIslao ara{rna, Gq 96,8 oOornar 6q / qc,a
r^rAr-r,.r^' nA,ubib,trn'k)l qh,B flta66a agteiot o6otog aatoo I 96 adeaia {6,
?aQ qtar afro 6,Qtota sQ adeot6t Gaqtonl {a q.6,g oq at6,tQ66)

ggc fiatota ogqo aarOo I qa6t1a E oaq6l Gataaat afls adearor
qa6,1a oaq {6,6,tqo Qq6 atatQ66'l Qtaq Qa6. aaei qe66a 01616)

aaroo | { qflg E6.'6q6.'? O60rnar qQara sa a.6t E { ata066)
AA,.rr rro^, Ay,,b,r!r *l-Hr, HqG gtg q"gtfi ?CAEaAt' Orei aqOtA 6e6A I

(ix) adeoror a"Qar qaCI1a oaq arg6q' arsrca ggo 6,erora 01616)
I

Gaol 0la a6q6 aaroraa6 r

9.,



Qgl.gQeO qlg q'gl (Accridated Entity=\IABARD) 906A Adegt6l qaA qeef

n6or qQar r

\ AnA r.rrar.r a'roarr AA'nr a.roa:.r lo /-\/\ rrAn ^r^ ^A^ AAlt sqb' qlg kl"gl, [iQlql yr rdr u u'ui <uu) qlfl go8 gCI6a aG]60161

a"Qal gOer 6eat allolo 66lG{ qae aA6ot6 q.qat qlqA Qle e"st
ga66t groe a6or otei Gotaet c,OtCItaaa I aa6ot6t qOa qOa

a6attto 6eer atotd oOornnta A6! olOarer {G, a.6t Qqroea a6q6i

G,Qtotaaa orq,rG orCIq elg 6ataeat qE@ qlq6 grq q"stG

fft0qLltatq q8t{ I

F eerrqr eaq oteGa ad6ol6t qq6 qaa arel qtat a6q6 € q"66lrdo

aarOora qfltq aarotc)a6 | {Q gQara aae ar6or 6de olo6a

aofiQ g{, o0 eerrqro q6.rq aqao adso eo aqo 06rfl q"stG.

ao6e aslotaAor adeoror gq6 6sgso gQat qtat 6eors oc,go
eq'aard r

) adearer gsctqq qarQo a6q,r orei QqO gtg q.at 6,6611 en6r\i

oq6q atsha aro{tnaeer aosrOo a6or orei odraraa6 r sQ eq@c'

qtd Oaor, cfltelafi erte, aro{rnaea 6ot6l6oot qfla oal 60r,

eofreora oq6ero o6oda flri.tclce zdearor og qq6 qesr g cq.

a6ff {ere €rc-rqfit € oaq goto qndta qflg 6oa qtflata1c.

eatoareal 6,dtaot orei a6q6 aararaa6 I { qctg oeq qag

6,l0qtna6a aonQ eq,o

) nrord artea tg06r greo6a ara{rnaea zosrOo qq@ a{ffrerr qrqO

gte e"grc' qtat Geers ara{ orei onot grq gaG, eaQ aqarerra
qlla alo'tr oar-6sq oat gffaq zdearor oq (0dro1 q.srG Oqoeer

aOeotet) qoo a6or g {er ao66 6Qo aro{reqra 6eot | {et aqo16)

zdearer oq qq. q6ftqq6T ato66r ors aarOet q66r a6o coeoo
eaot otei a6c''tog aatoraa6 | {ero66r 6qflteG aro{urerra Ooerert

aadg a{G'tCIlc eottoerreal e 6Qo ara{rgera 6aea q'len a6or orei

6edor orQa aaroraa6 r

N A^ ). qqc qtg q"at, {qq.6Eq ga 6,Q0t qfiaGa 0661E alt? 6o0tq

o0o 60, 6oci a{fita1a ao6a adearet q"E,ta1fl Qga aqalta
nAn, s ^h'bib,t OtA OtAq Aqg fiQt0t6ro,6qe AldGtAl el A{6tA1 q0

,?C



6ooa gr6a6fi arsr6e ffiro adfi.' a6e1se' g a6earoratata qQo

cltoe atote qota 0a eleo q6)ta otqeco I

) ar6,rd a{og greoda aro{rnaa ara,1e6m oqoeaa, o0{r6nroar
E flfiqtaa ars{ea arord olaq ava a6Eol 6Eq a{era1 qofi
qtg adsaror qa6t adel ao66t Oeors q,Q 6eso a6or I <Q

gQar qorq6l6o odornor a6,r66r qrflorq16'qQo aaa 601616o16r
I

ota a6q6 aarara6, oqrerra qrfiQtql arord qtar orCIq aqs
GQ|AEA| ArtcralG' o6oe1a qfiaa qsat q65q ora otqe6a olal
on6Q 6qflt6? O6q'dASa alQEor a{Gta1 qotr qQo GlG6l

adsaror q'q'ro6e aefl 6,rdrnro a6or orei qea16 ore olqe6a I

nrnrA r-'r,^, r- ^h'rb'lk' \'-lbll tr'lCIQ ?qg 6AlAeAl A{6,1A1 qO glg qflg adsOtet

sa a6esrer qOarea oGqo ao aqo ara{rnaea 6ar eoa ordg
6s5ro a6or orei odraraa6 r

\-) xaq aqogr eq6''1o, nrord qrar 66116roraaar adeora a.qrata 6de,

6qo qlaG (https://www.nabard.orq/english/qrievanceform.aspx) a
nA.', ^n^A r ngadil 6kl06.t 66ilq1 aG)Ltqo 0661E aofiQot Cra arae6,, { q.q,tG6CI

EEq arceto aaroraa6 |
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